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Year Author Sample Key Findings
. 270 AAA employment | <! Employees won 71% of time against
1997 Bingham arbitrations from 1993 one-shotters but only 16% of time
and 1994 against repeat players.
ol 0% i
. 203 AAA employment ! Employees won 25% m Tepeat
1998 Bingham arbitrator-defendant pairings, but 55%
awards from between .
when the arbitrator and the defendant
1993 and 1995
had not crossed paths before.

! Plaintiffs with lawyers won 60% of the

time whereas pro se plaintiffs won just
Searle Civil 45% of the time.
2009 . . 301 AAA consumer ! Certain repeat-playing defendants
Justice Institute
awards from 2007 settled more often than one-shot

defendants, suggesting that case
selection is the root of the repeat-player
advantage.

ol i i

. 1,213 AAA employment I Regression analyses estl.mate that the
2011 Colvin odds of an employee win decline by
awards from between 49% against ol 4 40% i
2003 and 2007 b agal.ng repeat players an 6 in
repeat pairings.

! For every additional case in which an

employer was involved, the odds of an
Comin and 2,802 employment err?ployee win fell b){ 9.3%.
2015 olvin an awards from between | *! With each repeat pairing, the odds of an
Gough 2003 and 2013 employee win decreased by 6.2%.

! Repeat players were not more likely than
one-shot employers to settle cases
before the award stage.
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341 awarded AAA
2015 CFPB financial service ! Consumers fared worse when they
arbitrations filed in 2010 challenged an underlying debt.
and 2011
! Although Concepcion did not dramatically
increase filing levels, some plaintiffs’
4,839 AAA consumer lawyers had filed class action-style cases
2015 Horton and arbitrations filed between in arbitration.
Chandrasekher July 1, 2009 and <! Regression analyses estimated that the
December 31, 2013 odds of a consumer victory fell by 79%
against high-level repeaters and 94%
against super repeaters.
! Filing levels had decreased since
5,883 AAA employment Concepcion, and there was no evidence of
Horton and arbitrations filed between class action-style cases.
2016 ) )
Chandrasekher July 1, 2009 and <! Regression analyses estimated that the
December 31, 2013 odds of an employee victory fell by 58%
against high-level and super repeaters.
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Figure 1: AAA Filings Per Month
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Table 1. AAA Awarded Cases: Overview

Consumer Employment
Mean (SD) Median N Mean (SD) Median N
Case Length 255 424
(Days) (157) 216 4,570 (204) 396 1,659
Total $3,797 $ $22,476
1,059 4,569 $16,247 1,644
Arbitrator's Fees | ($13,694) ($24,658)
Plaintiff’s Share $314
of Arbitrator’s (iéggg) $0 4,557 $0 1,643
Fees ) ($3,246)
Notes:

(1)! One consumer case and fifteen employment matters do not reveal the total amount of
the arbitrator’s fees. Also, twelve consumer disputes and one employment case lack data
on the plaintiff's share of the arbitrator’s fees.

Y898"12'91" (10286'81 *(0("1'6+L+(G+(< 1286() A(3(<14+" 81L4($AC*(H'B (+'6 (4" 148"
(448" 16" FL+1="C ("6 (4"<$AGDBS™" <1686:" 21 (4+(336" 6 (+*"$486C+$+'3( BG"%"891(2"
SOW'$3'+*8"+(B8:"6*8"816%" $'68 21 (4+(336"+" (DBY"(4"-/W"$3'B1+8"6"VWhz .=. . _IE"
HSDA+B" (44D(+(9828:"++$D) *:" 88 1+e%218(4)"3(* BC' *198" 12B$G+' 8 1<+28 +*8' G1B8"
GD<<86" "1:8" 16" %'$" 68" <$AGDB8"G=" YB<$AF:" SRW" $3" 121(4+(336" 31<(4)" $48eG*$+"
F83B4F1446"1"8"9(<+$" ($DG:"<SBH1"BF"+$"-Nw"$3"%21 (4+(336' 6*$"84<$D4+8™""8%8 e
U218(4) F8IBAFLAGWhZ .= . "

780D26"(4"+8'8 BUISE B84 <$4+8+'1"8'62() *+18" (338" 84+"C$""$48:" 16" (4"+*8"
<BACDBB"™ <$4+8i+:" +*8'8" (6" 1" Gr1+(G+(< 128" G() 4(3(<14+" F(338'84<8" (4" 6(4" *1+86"
08+6884"%"$" 68" 8BULS&S8G" V! . Wil 14F" VI 8BU2$&S8G" 6(+*" $4866+$+ 216" 3" BE!
V- IWe'Z" = IMLAFV- 88 1e0218(4) 2163 BEVQ . Wi h'Z" . <. . L IE'K$6898" "
DA2(H8'<$AGDBE" F(GUD+8G:"++8"8" (" 4$"G+L+(GH<128"6() 4(3(< 14+'F(98" ) 84<8"(4"6(4"
1486 0168F" $4"+*8" F8384F 14+76" 8%8 146921886+ 14DG="C(41228: 2L (4+(336" 6.(4' B$'8'
$3184" 6*84" *88" 194481"" 083$'8" 33" B8"" jDF)8G" V-Owil' *14" +*8&" F$' (4" 3'$4+" $3"
05" 1< (+($48" 6V - . W "h'X" .= NIE"
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Table 2: AAA Awarded Cases: Bivariate Analysis
Consumer Employment
Win Rate N Win Rate N
Overall 33% 4,570 22% 1,659
Plaintiff is 29% 1583 10% 469
Pro Se
Plaintiff Has One- 479%™ 21%
Shot Firm! (p=0.000) 1215 (p=0.000) 537
Plaintiff Has O
Repeat-Player 28% 1,772 3_00/"000 653
Firmtt (p=0.359) (p=0.000)
One-Shot o
Defendant 48% 1,650 24% 406
Repeat-Player 2504+ 21%
Defendantftt (p=0.000) 2,920 (p=0.114) 1253
Avrbitrator is o
Practitioner 34% 4,231 20% 1,380
Arbitrator is 2904 27%*
Former Judgetttt (p=0.086) 323 (p=0.013) 266
Notes:
(1)sixteen consumer cases and thirteen employment matters are missing the identity of the
arbitrator.
(2)¥ T-test compares plaintiffs with one-shot law firms to pro se plaintiffs.
(3)!1t T-test compares plaintiffs with repeat-playing law firms to pro se plaintiffs.
(4)!1t T-test compares repeat-playing defendants to one-shot defendants.
(5)!1tt T-test compares arbitrators who are former judges to arbitrators who are not.
(6)"*p <0.05p<0.01,p<0.001

[1028"Q:" 6*(<*" F(GU2186" +*8" "86D2G" $3"$D™ " 8) "866($4" 14178686:" " 8(43$"<86"
$D"I(AF(4) 6" (4"0S+" DL+ GIL"/ =+, " 1"4(<I8G"++ 14" 881602188 G+1+DG"*16"1"
0 $3SDAF"(BU1<H'SA" BEDAGC'(4'++8" 2P 2='C$"$48:"<$46DBB"6"1"8"BD<*"1866"2(HB28"
15" 0BL+" *() *e28982:" "BUBLeI218(4)" FBIBAFLA4G" 1*14" +*88" 1'8" J(HB2E" 43" %°891(2"
1)1(46+"+*8""838"84<8") " $D%' $3' $48e6*$+ FEIBAF 144" YUB(3(<12&:"+*8" BE'8"31<+"
#14'1'<$AGDBB"31<86"1"*() *e28982"" 848148 " F8<"8L686"+*8%' $010(2(+6"$3'1"9(<+$"&"
08'-Q=S%8"<B4+1) SUS(AC VX" = . . E'L A8 (H'C(F8:*(*(4)'1'$48e6*$+116"3('B"
(4<"8168G"++8"<*14<86"$Y' 1" G (4"V" 821+(98"+$"%" S<BF(4) "' $'G8I' 08" C=/"%8" <84+1) 8"
WS(446" VU X" .= V" >BO8"*BIBGG:" +*8" %' $OL0(2(+E" $3' 1" 6(4" &%$/*,%." 0&" O=C"
UB'<B4+1)8" UP(4+C' 6*84" 1" <$AGDBS™ *16" 1" *()*el8982%" *881+e21&(4)" 3(*B"
V"821+(98"+$"%" $<BBF(4) %" $'G8IMUE'X" . =. 1I="\.8"6(2'61&" B$'8"10$D"+*(G'%D] 1 2(4)"
U*BASBBASA"(4'EL ", ;="

984" B$"8"++14"(4"+8'<$AGDBE"68+(4) " 8%8L+e%2188" (GD8C'FSB (41:8"++8"
8BUI$E B84+ *86D2C="\*84" BS16D'8F" 1)1(46+' ++8" *838'84<8" )" $DU" $3' $48eC+$+"
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F8384F14+6:" +*8" %' $O10(2(+6" $3' 14" 8B%2$888" 1'891(2(4)" 3126" 08" /-C" %8'<84+1)8"
US(446"1) L(AGH*() *e28982" BUBL+8 G VIH'X" .. NI 1AF" 1 S=/"%8" <84+1) 8" $(4+G"1) 1 (4G+"
GDYB™" BUBLHB G VUA"X" . =. . N L4"++B" SUUS6(+8"6(F8"$3'++8'28<18" 4:"898" &'<$*$"+'$3"
216"3(" B"$D148"3%" B6'++8" 838"84<8'<118) $'&"$3%" $'68'8 BU2$E886=" [ *8"2(HBL(*$$F"
$3'14" 8BUISESS" 9(<+$"&" " (686" 0&' C=0"U8" <BA+1) 8"US(4+G" 35" $486G*$+"3(* BC" Vo' X"
NI Y —=—%8" <BA+1) 8 UB(44635 25 B28982" BUS 148" CVU'X". =. . TII:"1 C=1'%48"<84+1) 8"
US(446"35 " B (FeBO82" 8UBLH G VIE'X" . <. . V"1 —=C'048" <B4+1) 8'AS(4+6"3$"* () *e28982"
"BUBLIB G VX" <. TE"TAF"T _=S'%8" <B4+1) 8'HB(446'3$ "CDUB" " BB LB G VX" . = Nif=="

Table 3: AAA Awarded Cases: Regression Analysis
Linear Probability Model
(Clustered Standard Errors in Parentheses)

Consumer Employment

Business Sophistication (Reference Category is Plaintiffs Facing One-Shot Businesses)

Low-Level Repeat Player (_é)_ (?2325) (g (())2291)
Mid-Level Repeat Player (_é)_ &?54) (g (())3773)
High-Level Repeat Player ?0203;6) (8822)

Super Repeat Player t ?ol(fs?l)

Business-Arbitrator Familiarity (Reference Category is Plaintiffs Facing Nonrepeat Pairs)

-0.061 0.082°
(0.037) (0.031)

Repeat Pair

Plaintiffs’ Law Firm Sophistication (Reference Category is Pro Se Plaintiffs)

0.069" 0.067"
(0.024) (0.031)

One-Shot Law Firm

—-C P"386"$r8"I(AF(4)6"1'8" S < ABHA)'C "6+ (4" 03+ <$4CDBS " 14F 8 B2SE B84 <1686 +*8"
YRL(4433" B(4" *1:8" (6" *()*8" 35" (4ehB'CH4" *81"(4)6" +*14" +8I8U*$4(<" 1")DBSAG" 7821498 +$" 17)D(4)"
'BB$H88 8" SFFG'$3'1"6 (4" (4<" 8168'08"S:1 168" <B4+1) 8'U$(446'3$ "' <SACDBS'GVL2*$D) *'+*(6" 86D (6} DG+"
G*6"$3"C()A(3(<14<8:"%" 2" .=.N I LAF" 0=5"048"<B4+1) 8" (446" 35" BBULBEBEC A" 2" .. . 1K' ;4" IFF(+($4:" (4"
8BIS&BSAH <168G:" 68" DABL'+*8F" 1" G+1+(6+(< 128" B814(4)3DY" F(338"84<8" (4" 6(4" *1+86" (4" F(GUD+8G" ++1+'
(A9$298" 8YBL+eF838AF 14110+ 116 WAL (" (4) G="YD%" (6(4) 28 *$B898""(+'(6'+*8'SUUSC(18'$3'6 *1+'$48'G$DIF"
BiUB<k" [*B'31<s"*1+"1"F838AF 14+* 1'% 8O($SDG2 1481 BF'083$"8"+*8'61 B'F<(6($4eB1HE™ , $#h( %.'+*8"
$FFG'$3"14"8 BI.$888"6 (4"08 R=—"18"<B4+1) 8US(4CW'Z" .= . /1"
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Low-Level Repeat Player (8822) ?olggl)
Mid-Level Repeat Player (8822) ?01(?519)
High-Level Repeat Player (%%72%) ?01024?1)

Super Repeat Player ft (%%)%)
Plaintiffs’ Law Firm-Arbitrator Familiarity (Reference Category is Defendants Not Facing Repeat Pairs)
Repeat Pair (_(())_ (?gg) (8832)
Type of Case (Reference Category is Cases Coded as “Other”) tt

Accounting (%%)253) ((())%1785)
Aerospace/Defense it (g f7l76)
Automotive it (88&?72)

Car Sale/Lease (%%a%) "

Car Warranty ?0201730) "
Construction it (8122)

Debt Collection (()01326) "
Education (_(())_ (?7837) (851)
Energy it (8813)
Entertainment/Media/Publishing it (822%
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w

. . -0.024 0.013
Financial Services (0.030) (0.063)
-0.097
tHt
Health Care (0.075)
— -0.017 -0.001
Hospitality/Travel (0.211) (0.084)
Insurance O 0100
(0.093) (0.109)
Legal Services 000 o2t
g (0.083) (0.214)
) 0.238™
tt
New Home Construction (0.023)
0.313
tt
Pest Control (0.189)
' - ] -0.224™
tHt
Pharmaceuticals/Medial Devices (0.055)
0.151
tHt
Real Estate (0.191)
i 0.248"
tt
Renovation/Home Improvement (0.072)
_ 0.057
tHt
Restaurant/Food Service (0.102)
_ -0.013
tHt
Retail (0.065)
0.739*
tHt
Sports (0.051)
' ] 0.444
tHt
Staffing/Employment Agencies (0.172)
0.320
tHt
Steel/Metals (0.376)
Technology it o

(0.114)
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Telecommunications 0.082 0217
(0.052) (0.155)
. 0.170*
Tt
Textile/Apparel (0.050)
. -0.027
tHt
Title Insurance (0.179)
. -0.160
fHt
Transportation (0.115)
. 0.206
tt
Warranties (Other than Car) (0.200)
Other Controls
. . 0.009 0.033
Arbitrator is Former Judge (0.023) (0.037)
Plaintiff Claim Amount in 0.000 -0.000™
Millions (0.000) (0.000)
In-Person Hearin 0.039 0074~
g (0.021) (0.022)
. 0.039 0.023
Documents-Only Proceeding (0.021) (0.057)
o . 0.369* 0.022
Individual Filed Case (0.023) (0.044)
Length of Arbitration in 0.002 0.027*
Hundreds of Days (0.065) (0.007)
-0.478™ -0.106
Constant (0.077) (0.137)
N 4,554 1,659
adj. R2 0.228 0.079
Notes
(1)! Standard Errors are clustered at the defendant level.
(2)!' fThere are no super repeat-playing defendants in the consumer sample.
(3)!' f*There are no super repeat-playing plaintiffs’ firms in the consumer sample.
(4)! 11t The “other” category includes cases coded by the AAA as “other” and any case type
with ten or fewer observations.
(5)! Tt Not all case types are present in both the consumer and employment samples.
(6)!' This specification includes dummies for the year of the arbitrator’s award.
(7)! *p<0.05"p<0.01 " p<0.001
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Figure 2: JAMS Filings Per Month
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14"198'1)8'$3'QR.."F186:"8 B $ B84+ B1+#8"6'+1H8" 14" 198'1)8"$3'N . S'F186:" 14F"
£$"4 1°0(+"14($46" 6" 19" D%’ (4" 14" 198'1)8" $3' SQR' F186=" [*8" B814" 1B$D4+" $3"
1'0(+* 14($43886'(6'g 1 S:S 1 /'(4'<$46D B8 "'<1686:'gQ0: - /0'(4'+*8'S BI$&BBAC8H(4) "
14F"g-0:NRQ"(4"+8"+$"+'<$4+8 1 ="K $6898" " 16" (4"+*<8" 2 2 2:" 921 (4+(336'%18"1"B8"8"
G2(98"$3+*868'<$6+61"1"B814"$3'g 1 ON'3$ "< $4CDBS"6:'gc-"3$ "8 BY2$&886:"14F'gOSN"
388" +'<2L(B14+6:"

Table 4: JAMS Awarded Cases: Overview
Consumer Employment Tort
Mean . Mean . Mean )
(SD) Median N (SD) Median N (SD) Median N
Case 380 504 438
Length 356 289 441 310 390 107
(Days) (178) (258) (238)
Total $14,419 $37,207 $27,583
Arbggz;m’S (§15.334) $9,090 | 280 (830.029) $31,225 | 310 (§21.428) $26,310 | 107
Plaintiff's
Share of $135 $62 $745
Arbitrator's | s1230) | %0 | 20| (ss03) S0 1810 ) ga10) | 0 | 107
Fees
Notes:
(1) Nine consumer cases are missing information about the total amount of the arbitrator’s fees.

78%8L4e%2188™ G+14DG" 25$B6" 217)8" (4" +*8" O(91"(1+8" F1+1=" C$™ G+1"48"G:" (4"
<$4GDB8"™ <1686:" %21(4+(336" %'89L(28F" (4" Qew’" $3' <168G" (49$29(4)" $48eCH$+"
F8384F144G:"0D+"DG" 1 /W'$3"+*8"+(B8"1) 1(4G+" 8%81+'%2188"CVU"X" . =.. 1IE"5(H86(68:"
(448" 4" F(GUD486:"++8" 21 (4+(33"6(4"* 148" 616" COW" 1) L(4G+ $48eG*$+ F8I8AF144G"OD+"
$428"~ . W'L) (46" BUBLB G VI'X" .= NI"; 4" LFF (+($4: "1 (4+(336" "8 1%8F"+*8"08483(+G"
$3'28) 12" 8%'8684+1+($4="E"$'68"<$4CDBS"6'68"8"9(<+$" ($D6" (4"cw'$3' B1+8"G:"0D+"
+$68'6 (+*'$48e6*$+216"3(* BG'CD<<BBFSF (4'QRW'S3 LG 1" FGVU'X" = . . I'14F"+*$68"
6" 8UB1+e%21&(4)"3(' B 6$4"Q W' $3'F8<(G($4CV'X" .= . 1" T $'8$98":"%"$'68"
8BY$E886" 688" (<+$" ($DG"(4" 1 . W' $3'<1686:" 6*(<*"%1286"481+$"++8"SQW B1'H"
1<*(898F"0& "8 BYI$EB8G"6 (" BUB L& (4) "1+$" 488G VH'X" .= . . N0~

-Q-=" A"IFF(+($4:"6*84"1"%" 1<+(+($48"'68"986"16"1" O(+" 1+$":"+$"+%21 (4+(336"6D<<88F"SNw"$3"+*8"+(B8:"
16'<$BY%1"8F'6(+*"$428"1 /W'$3'+*8"1(B8'6*84"1"3$" B8"jDF) 8'%"8G(F8G"%"X" . = 1!
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Table 5: JAMS Awarded Cases: Bivariate Analysis
Consumer Employment Tort
Win Rate N Win Rate N Win Rate N
Overall 21% 289 31% 310 24% 107
P'girrgigis 6% 123 10% 48 18% 22
Pl(glr?;l-fsfhg? : 38% 45 23% 100 21% 38
Firm! (p=0.000) (p=0.068) (p=0.793)
Plaintiff Has e 0
Repeat-Player | 31% 121 43% 162 30% 47
Firm?t (p=0.000) (p=0.000) (p=0.313)
ge”fghs dha?]tt 36% 44 29% 99 67% 9
Repeat-Player 19%™ 32% 209%™
Defendantftt (p=0.008) 245 (p=0.605) 211 (p=0.002) %
ﬁg’(‘:‘tﬁtg’rz;f 19% 59 38% 60 45% 22
Avrbitrator is o o
Former 22% 228 30% 250 19% 85
Judgeﬁﬁ (p:0537) (p_0191) (p_ooog)
Notes:
(1)! Two consumer cases are missing information about the identity of the arbitrator.
(2)! 1 T-test compares plaintiffs with one-shot law firms to pro se plaintiffs.
(3)! 1t T-test compares plaintiffs with repeat-playing law firms to pro se plaintiffs.
(4)! 1t T-test compares repeat-playing defendants to one-shot defendants.
(5)! tttt T-test compares arbitrators who are former judges to arbitrators who are not.
(6)! *p<0.05*p<0.01, p<0.001
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Table 6: JAMS Awarded Cases: Regression Analysis
Linear Probability Model
(Clustered Standard Errors in Parentheses)

Consumer Employment Tort

Business Sophistication (Reference Category is Plaintiffs Facing One-Shot Businesses)

Low-Level Repeat -0.067 0.046 -0.152
Player (0.098) (0.066) (0.252)
Mid-Level Repeat -0.066 -0.109 -0.302
Player (0.08) (0.060) (0.236)
High-Level -0.122 0.154 -0.462*
Repeat Player (0.078) (0.271) (0.198)
Super Repeat t ft f
Player

Business-Arbitrator Familiarity (Reference Category is Plaintiffs Facing Nonrepeat Pairs)

-0.040 0.016 -0.036
(0.052) (0.074) (0.111)

Repeat Pair

Plaintiffs’ Law Firm Sophistication (Reference Category is Pro Se Plaintiffs)

One-Shot Law 0.312%** 0.120 -0.071
Firm (0.063) (0.070) (0.185)
Low-Level Repeat 0.275** 0.253** -0.067
Player (0.066) (0.088) (0.089)
Mid-Level Repeat 0.253 0.257** 0.001
Player (0.129) (0.085) (0.165)
High-Level 0.168 0.551*** -0.077
Repeat Player (0.106) (0.134) (0.143)
Super Repeat 0.799*** 0.529

tt
Player (0.168) (0.345)
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Plaintiffs’ Law Firm-Arbitrator Familiarity (Reference Category is Defendants Not Facing Repeat Pairs)
Reneat Pair -0.075 -0.016 0.632%**
P (0.103) (0.125) (0.047)
Other Controls
Arbitrator is 0.013 -0.071 -0.174*
Former Judge (0.047) (0.067) (0.082)
Multi-Arbitrator 0.199 0412 0.442
Panel (0.198) (0.320) (0.398)
Length of
Arbitration in 0.010 -0.014 0.030*
Hundreds of (0.015) (0.010) (0.000)
Days
Constant 0.166 0.165 0.699
(0.119) (0.130) (0.376)
N 287 310 107
adj. R2 0.212 0.112 0.161
Notes
(1)! The regression sample is smaller than the overall sample because some cases are
missing data.
(2)! Standard Errors are clustered at the defendant level.
(3)!' fThere are no super repeat-playing defendants in the consumer sample.
(4)! 1t There are no super repeat-playing defendants in the employment sample.
(5)! 1t There are no super repeat-playing defendants in the tort sample.
(6)!' Tttt There are no super repeat-playing plaintiffs’ firms in the tort sample.
(7! This specification includes dummies for the year of the arbitrator’s award.
(8)! *p<0.05"p<0.01,* p<0.001
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Figure 3: ADR Services Filings Per Month
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Table 7: ADR Services Awarded Cases: Overview

Tort Employment
Mean (SD) Median N Mean (SD) Median N
Case Length 187 251
(Days) (151) 144 516 (230) 198 170
Total $8,554 $ $12,033
5,263 528 $6,011 174
Arbitrator's Fees |  ($9,231) ($13,085)
Plaintiff's Share
: ) $2,718 $2,534
of Arbitrator’s (§3.197) $2,038 524 (§3612) $1,875 173
Fees
Notes:

(1)! Nineteen tort matters are missing information about case length. Seven more tort
cases do not reveal the total amount of arbitrator’s fees. An additional four tort
files do not disclose the plaintiff's share of the fees.

(2)! Four employment matters are missing information about case length, and one case
does not reveal the plaintiff's share of the arbitrator’s fees.
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Table 8: ADR Services Awarded Cases: Bivariate Analysis
Tort Employment
Win Rate N Win Rate N
Overall 67% 535 59% 174
Pro Se
Plaintiff Has Law 68%" 58%
Firmt (p=0.001) 499 (p=0.805) 12
One-Shot N
Defendant 74% 160 57% %
Repeat-Player 63%* 375 60% 78
Defendantft (p=0.021) (p=0.695)
Arbitrator is 0
Practitioner 75% 146 58% 12
Arbitrator is Former 63%* 59%
Judgetttt (p=0.015) 389 (p=0.983) 162
Notes:
(1! t T-test compares plaintiffs with law firms to pro se plaintiffs.
(2)! 1t T-test compares repeat-playing defendants to one-shot defendants.
(3)! 11t T-test compares arbitrators who are former judges to arbitrators who are not.
(4)! *p<0.05*p<00Lp<0.001
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Table 9: ADR Services Awarded Cases
Tort Regression
Linear Probability Model
(Clustered Standard Errors in Parentheses)

Business Sophistication (Reference Category is Plaintiffs Facing One-Shot Businesses)

0.010

Low-Level Repeat Player (0.079)

_ -0.029

Mid-Level Repeat Player (0.051)

: -0.267"

High-Level Repeat Player (0.062)
Super Repeat Player '

Business-Arbitrator Familiarity (Reference Category is Plaintiffs Facing Nonrepeat Pairs)

. 0.035
Repeat Pair (0.050)

Plaintiffs’ Law Firm (Reference Category is Pro Se Plaintiffs)

— ) 0.210*
Plaintiff Has Law Firm (0.104)
Other Controls
_ _ -0.028
Arbitrator is Former Judge (0.042)
Length of Arbitration in Hundreds of Days o
(0.014)
0.728
Constant (0.127)
N 516
adj. R2 0.131
Notes:
(1)!' The regression sample is smaller than the overall sample because some cases are
missing data.

(2)!' fThere are no super repeat-playing defendants in the sample.
(3)!' This specification includes dummies for the year of the arbitrator’s award.
(4)! *p<0.05*"p<0.01, " p<0.001
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Figure 4: Kaiser Filings Per Month
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Table 10: Kaiser Tort Awards: Overview

Mean (SD) Median N
453
Case Length (Days
gth (Days) (191) 413 980
$14,635
_ Total $8,200 962
Arbitrator’s Fees ($16,438)
Plaintiff's Share of $368
Arbitrator’s Fees ($2,200) $0 %1

Notes:
(1)!Eighteen matters do not mention the total amount of arbitrator’s fees. In addition, one case
does not disclose the plaintiff's share of the fees.

LD" 0(91"(1+8" 14128G(G" *898126" +*1+" 1h"$" 68" 421 (4+(336" 3L(2" G8<+1<D21"28" (4"
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Table 11: Kaiser Tort: Raw Win Rates

Win Rate N
Overall 16% 980
Plaintiff is Pro Se <1% 459
Plaintiff Has One-Shot Firm* (pljgé(;go) 144
Plaintiff Has Repeat-Player Firmft (p’of(())é(;go) 377
Arbitrator is Practitioner 14% 469
Arbitrator is Former Judgetttt (p:lgz%z) 511

26'$48'6SDIF'G UB<+") (984" *B'6< L (&SI %" $BE ML (4+(33'9(<+$" (86:"1++$" 488"
" 8968684+ 1+($4"FSB (41+86"+8" 8) "806($4" 86D2AG=" [*8"%" $6%8<+"$3'1" 6 (4"(4<"81686"
B*84" "1 (4+(33'6828<16"1"$A8EC*$+'3(" B'VOE" 1 =C"%8"<B4+1) 8"hS(446:"Voh'X" .= . 1Il:"
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Table 12: Kaiser Awarded Cases
Tort Regression
Linear Probability Model
(Robust! Standard Errors in Parentheses)

Plaintiffs’ Law Firm Sophistication (Reference Category is Pro Se Plaintiffs)

One-Shot Law Firm (201330)
Low-Level Repeat Players (202855)
Mid-Level Repeat Players (204(%1)
High-Level Repeat Players (204332)

Super Repeat Players (8%2?)

Plaintiffs’ Law Firm-Arbitrator Familiarity (Reference Category is Defendants Not Facing Repeat Pairs)

. 0.042

Repeat Pair (0.065)
Other Controls

. . . -0.006
Arbitrator is Retired Judge (0.021)
Length of Arbitration in Hundreds of Days 0.014
9 y (0.007)
-0.035
Constant (0.042)

N 980
adj. R2 0.219

Notes:
(1)! t Because there is only one defendant in the Kaiser sample, we used robust standard
errors, rather than clustering them at the defendant level.
(2)!' This specification includes dummies for the year of the arbitrator’s award.
(3! *p<0.05*p<0.01,™ p<0.001
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Figure 6: Class Action-Style Arbitrations

AAA Consumer and Employment

Il

+
|
[]
- i
= - 1 i
- h
] I
g I
2 1
A _ "
= 3
[T iy
1
4
I
a1 Iy

- _ . [ PR— LY .y ey -y

T T T
2010 2012 2014 2016
Date
- AT&T  ——=-—- Macy's

-S/T 9Kz ;ECH8IH1<<SBULAE(4)"4$48G - . 0- 1K1 /No 1 /0=

NLT O 2 s ECHBI1<<$BULAE(4)" 4$H8G - . 0- 1"

SNIZ QWK $A" IR 1AF 10BH*B" =", .- <W' PR (", . - #("4$+8'S0:"1+/ S0/ ="
AN-2 OO

SNQY UK A" I HHLAF 168HB""R< 3 /"D<h, H PE) (", . T #("4$+8'SO:"1'SO 1 00"



- /0 ?Ga3HG?HIIP'P?H3 1 P’ NN

>808"++82866:" $D"" " 8681 <*" 35" (6" " +(<28" *898126" <2166 1<+($4e6+628"<168C"
(4"0$++"++8"'<$4GDBS"" 14F" 8 B2$& B84+ 618" 86:126'C()D"8"C'F8I(<¢6:"1"3(" B"3(28F"
1:ONS'8BYI$&B84+'<1686"1) 1(46+" T 1<8Z6"(4'+*8" 222" $4"Y8%8B08""-C:"- . 1Q=""
20$D+'1'B$4*1148":"*8'61 BEI168S CHDBF 8 $BU148 14" FF(+($412'-Q 1 (B8G="
24F"16'C()D'8'0"F8B$4G+ 1+86:+*8"8'6:8"8'6(B (21 "V1208(+'BD<*"6 B 128" I'6%(H8G' (4"
UPTY:" 16" 8" GLBS" 1434886 (4(+(1+8F" 688" 12" F$]84" SBUISE B84+ 1*0(+' 1+($46"
1) 1(4G'E" $6%8<" T $'+) 1) 8"14F"'<$4GDBS " <$BU2L(446'1) 1(46+'26<$ "D B84+"

26'C()D"86'C'1AF'0" 1268 FBBSAGH 148:"<2160"<+{($4eG+28'<1686"1 '8 %' 1<H(< 128"
£ D10+ L($46'0"$D) *+1) L(46++*B68"B 1B BS+'3(" BG:"; 4F83F:"+*8'8"1"8'386"
6+14F12$48" <1(B6=" [*(6' BIHEGGB4G8]" 14" 11§ 488" (6' BD<*" B$'8"2HB& +$" 6(4H’
"863D"<8G" (445 (4986+() 1+(4)"<$%$" 1+8" 6"$4)FH(4)"(3'+*8"31<46"<14"68"98" 16"+*8"
0% (4)0$L"F" 35" BD2(%28" 2L6GD(+6:" *1+*8™ +*14" $48:" [*DG:" 0DG(486686" 1'8" *13"
<$7'8<+" 6*84" 88" 1")DB" +*1+" 35" Y21 (4+(336" B (+*" 6B12’ <A(BG:" 1+*8" <*$(<8" (6"
MO 1H$4NS™ A$H(A)In " [*8 <*§(<8" (6" 1<:DI&" ( $/(.." ($+,F. D/
(M, 'S A5 (4)7 3 14" (4F(I(FDLY () $(4) 46+ 84§ O(AF (188" () =46 (+
(/1 (+(6"%"$01028") $(4)"+$"08" (4" 1" 6198"$3""82L+8F " <SBYLL (44" 84) (488"8F 08" 1"
W21 (4+(3326"216"3(" B="

VI Q*,'G(H.!

N8 3$DAF " 14'+8 %21 (4+(33'6 (4" 1+8'(4"1" O(+ 1+($4"(6") 848" 1228 1$ 68" +*14'(:6"
1412$)D8"(4"+*8"|DF(<(12'6&6+8B="22*$D) *"6.8"1"8'4$+"1 61"8'$3"1 48 "GDF (86"$3'+*8"
$D+<$B8"$3' <$ACDBB " <1686" (4" <$D"+"0h2L(4+(336" %" 89L(2" (4"NNW'+$"C . W' $3" 4$de

n

-NS="  [*868'<1686"68"8"6+(22'%84F(4)"6*84"68"6"$t8"R<;/""D<h, +' 2#) ™ (+*", ' 14F"+*DG"F(F"4$+"
1%9%81""(4"$D""F1+1-!
-NN=" #1-'bBYZ+'516"#$D4<(2'a’(83:". - ; #("4$+8"1 /0:"11"10-!



Nc" =?7031 1GP3?'0?Q'GRS3RQ" S0t

BBYU$& B84t 82LBF"<(9(2'+ (106" (4" 6+148"<$D"+Ne" LAF"RNW" 1§ R/W" $3' B1+8'G" (4"
CB12'<1(BC<SD =" <$4+ 16+ (4'$D"F1+1:'<$46D B8 6'6.8'8'9(<+$" ($D6'(4'QQw"
$3' 222" <1686" 14F" (4" - 1w $3' UPTY" B1#48'C=" 2" G(B(11"" %1+8"4" 8i (G+G" (4" +*8"
BBU$&BBA*8" 8- BII$&SECCD<<BBF"10$D+" 1 *("F'$3'4*8"(B8'(4"38F8" 12'<$D"+"
14F"*173'$3+%8"+(B8" (4"G+1+8"<$D =" NR": 4" 1" 0(+"1+($4:"+*8" 8 BU2$E88" 6.(4"" 118" DAG'
8" 1BDH'3'$B" —-W" (4"++8" 222" 43" Q1w (4"UR TY"$"N/w" (4" 2A7"Y8'9(<8G-"
C(4128:" 107$D)*" "$D)*2&" -OW" $3' BBF(<12' B12'1<+(<8" %21(4+(336" "8<$98™"
F1B1)86" (4"G+148" <$D"+: V" 1ow" $3' %21(44(336" 6$4" (4" ~1(68™ 1°0(+" 1+($46=" [*DG:"
UL (4+(336"6 (428663 8 D848 (4"+*8"%" (91:8"3$'DB="

PFB(HBF:" +*(6" F$8G" 4%+ %'$98" 1+ 1°0(+*14($4" (6" 2866" *$6(+1028" +$"
UL (4+(336" ++14" ++8" <$D'+" G&G1BB=" aB<1DG8" $3' 6828<+($4" 0(1686:" 68" <144$+'F'16"
G+ $4)" (438"84<85" 10$DH"*$6" 10+ 1+($4" 14F"2(+() 1+($4" <$B%1'8"3" $B" 6,(4" " 1+86-"
C$""$48:"+*8'<168"G+'81BC"+*1+'388F"+*8"+6$'3$' DBC'F(98") 8" [ *D6:"89(F84<8"*1+"
AL (4+(33G" 16" BOL(2" 2866 $3+84" (4" 1"0(+ L($4" F$8C" 4%+" 48<8661" (28" BB14" 14" +%8"
' $<BGG"(6'CHBGBF"1) L(AGH+*BBK"* L+*8":"(+'<$DIF " 838<+"F (338" 84<85" (4"+*8'414D"8"
$"QD12(+8" $3'<2L(BG"++1+'1"8"6D0j8<+"+$"3$" <BF"1"0(+" 1+($4"<21D68G="¢-" T $'8$98":"
6(4"11:86" 1'8" 4$+" 126.186" %' $014(98" $3' 6*8++8""++8"216"319$'6' $48" G(F8' $"" +*8"
$++8"=-!" 5(+() 144" G*$D2F" 08" 1028 +$" 912D8:" 14F" +*DG" 68+428:" BSG+" F(GUD+86="c~"
PG F(4)28:"$428 S+ BBB2'<2$68'<1686 1N 6*8' 88" 1"+(86'<144$+'1) *88'$4"*8"
*14)8'$%$6(028"$D+<$B8G NG $DUF %" $<88F+$"1"3(412"D(4) =" [*(G'B 814G *1+"
148'G1BH8'$3'1"0(+" 12'161"FG6'$ jDF(<(12'98" F(</6'6 (2'<$A+1(4"1"F (G $U$+($41+8"
ADB08"™ $3'F(6%D+86"+*1+'<$DIF"816(2&") $'8(+*8" 618" ;44D 4:" 4" B1+8™*$6"+*8"
19(<1008" "DIBG" 1'8" <1)(0'L+BFIG*8++8™ ++88" 1'8" %"$ehL(4+(33 $ %'$e
F8384F 14+ +*(6'0(16" 6(22'4$+" 1%%81 ™" (4" 148" GHDF&"$3' 16 1" FOK' (4G+81F:" 321 (44(336"
14F" F838AF144G"G*$D2F" 81<*"04"891 (2" 10$D+"*123" $3' +*8"+(B8="CS" 984" F8%1"+D" 85"
3'$B" (6" 14+(<(%LBF"N . W"CD<<866"* 148" GSDIF" 4%+ %' $98"+*1+"+*8" 216" (6" G2L4+BF"
$48" 618" $""++8" $++8""; 4G:B1F:" (+" GSDIF" 6D) )86+ ++1+" $48" <2166"$3'2(+() 1446 *16"
(4<84+(986"4$+"+$"68HI8"VLAF"+*DG" 6 (12'%" $68<D18"286(4) "< 1686'DA+(2'+*8"0(+8""84F "

n

-Ne?' 9" [KLT2Y' K= #LKb>"J"Y[b ™ b>"N="YT;[K:" ax7b?X' LC' UXY[;#b' Y[?LYL#Y:"#; ;5"
[7;25#2YbY'2>A" " b7A#[Y";>'527pb HLX>[bY:"-. . 1"1#"1V=- | _SIK'5F>>"52>p[L>"T' [KLT?Y' K=
HLKb>"aX7b?X'LCUXYL#bY [PLYLHY " #; ™ ;5'ab>#K 2>AUX7F [ 7;25Y";>"Y [? [b'HLX7[LY:"-. .N:"1+"
"-_ R

-NOY'  9Uh:"%202:" 2" +*D ™" a8G+"8+="12=:" e ($U8' QU (/+-8' L (; ;*,%. .8 (,&'9<(/'=/(:<"=" 4.7 2 = (.’
9+:8D:"-I"CL7AK?T"X7a=5-"QSQ:"QNR"V1 //SIK'YD] 1448"b26.822" J"#*" (G+$%*8™" A="#1"26$4:" > $8:"H-%"
FCCI<UI=IC<"="#2, RS2, (D% ."ON"; LN 2527 b~ "SQQ:"N . RV // I

-NRY' O%h:" 9202:" #$29(4:" . - ; #(* 4$+8" SS:" 1+" S00" V6&4+*8G(] (4)" +*8" "86D2G" $3' 91" ($DG" G+DF(8G" $3"
8BY$&B84+"1"0(+' 1+($4"$D+<$B8G"(4"<$D"HIE"

=N/ 9" 202" AL9(F" 22284" 51°6$4" J" A" AL9(F" AL*2" Z%&*$(/' Z ([ ; #(S+§W' 28) i (+*, " P’
a:.mu. i (R FarL>"?7a 3" ThA;?[;L>"c/:"/ 1"V~ Icl

-C.0' O 202" K$'$4" J" #14FT168H*8"" =", L1 <U#' 2H)ME(H", " .1 #(" 4%18" SO 1+ 0000R"
VF(6<DGG(4)"6828<+($4"0(1686"(4"1"0(+" 1+($4"16 1" FCII-"
to—clI? 9% p8$T)8" 5-"E"(86+" J" a84j1B(4" N 28(4:" H-t" QS+, B T, ; 1. B OO (M, QU
Sbp?5"Y[XA-"1:"SoN"VI/RSIE'

-c-1'  OUh™*&2'1+"ISoIN-"

-cQl' U&=+ IN"

-cSl' e



- /0 ?Ga3HG?HIIP'P?H3 1 P’ NO"

$"*16"08+8™ (43$" BLH($4" L0$DH ++8" SFFG' $3'0"891(2(4)=-\" C$" +*868" *816$46:" (+"
GSDIF'08'DAG(68"+$'D68"1" 0+ L($Aer$el(+() 1+($4"<$BUL" (6$46"16"++8"C%" (4) 0$1'F"
35" OSIFI$2(<8%" 86<" (%oH($4G="

K$6898" <B4+ 16+4)"+*8" 6(4" 1+86"$3'91" (BD6'<$*$46"CH-*, '1"0(+" 1+($4" (6"
BS$'8" (46+'D<+(98:" L48" $3' $D™ BSGH G+ (H(4)" J(4F(4)G" (6" +*1+" %' $" 68" 9421 (4+(336"
G+'D))28" B()*+(28" ;4F88F:" 16" A$+8F:" +*8" O(<+$'&" "148" 33" (823¢"8%"8C4+SF"
(4F(9(FDL2G"(G"V I cw"(4"U? T Y"<$4CDBS""F(GUD+8G: V-I't . W' (4" 222" 14F" U2 TY"
8BY$&BBA'<1686:"14F Q806"+ 14" Tw"(4"N1(68"="

[*8'8"1"8'6898" 12%21D6(028"8 %214 1+($463$ "6 *& %" $'686'F$ 65 %$$" 28="C("6+:"
£%88" B()*+" 08" 68236 8% 8684+8F" 08<1DG8" +*8(*" <1686" 1'8" +$$" GSLH" 43" 11+ 1<+" 1"
21688'=CC"YB<BAF"*8"1$6"9(<+$" 8" 1+86"1B$4) " $1686'(4" N1 (68" V14F"4$'1"28668™"
8i+84+" (4" 227" LA U? TY" 8BULSEBSAI B()*+ 6+8B"3 $B" +*8" <*12184) 86" ++1+"
<$BU8T"8BUSLB8A" 14F" BF(<12' B120%"1<+(<8" <21(BG"%$68"3$ " 218" 2(+() 1446="0""
[*("F:"*8" (68" 860G B () *+3$6'3 $B*8'6D %" (5(4) %" 891284<8'$3'F (GU$6(+(98"
B$H($46V6*(<*'<14'08'<$43D6(4) 33" 4$421 688" Gl P<<$ F(4) 4$'*8'<$4984+($412"
6(CF$B:" GDBB1'&" jDF) B84+ (4" 1°0(+1+($4" (6" 163" 18" 16" +$" 08" G+1+(GH(<128"
(460)A(3(<14+n"oR" aD#" (4" G*1'%" <$4+'16+" 68" 3$DAF" ++1+' GDBB1'E" jDF)B84+"
B$+($46'1"8'/N1(08"26'%" (B1"8"2(48'$3'F838468"1) 1(46+%' $'68'%1+(84:6="2'6+1) ) 8" (4)"
Q00" $3"++8" SN/" 68236 8% 868448 +$"+" 021 (4+(336" VR-WI" (4" $D"" F1+168+" 2$6+" 14" +%8"
CDBB1'&'jDF) B84+ G+1)8=" C$D"+*:"++8"6198"$3''83$' BG' (4"+<8" 1// .G'B18&" *198"
B1F8"1"0(+"1+($4"2866" *$6%(+1028"+$"%" $'686=-/" a&"84<DB08" (4)" 1'0(+" 14($4" 6 (+"
<$BUST" "DIBG:" ++88" 1')D1028" BIF8" +*8" %" $<86G" 2866 +14G%1 "84+ 0-" h9sa"
GSB8+*(4)" 16" 084()4eG88B(4)" 16" +*8" G*1'8F" "8GUSAG(0Q(+E" 38" <*$$6(4)" 14"
10(" 148" <$D2F" '861"F" "8U%8LH" %21&8"C" 3$™ +*8("" 1B (21" (+&" B(*" 1" %$+84+(12"
F8<(6($4eB1H8'Z6" 01<H) "$DAF:" FBBB14$":" 14F" %*(2$6$%*&=" [*(6" 486" 6&6+8B"
B()*+" *824" U21(4+3362" 216&8"C" OD+" (+ $428" BL)4(3(86" +*8" (433" BLH($412" ) 1%'
08+6884'<$U$" 1H($AG"LAF"*8"1" <*B+&I(<12%" $'68" (4F(9(FDL2' 1 <$BU2L(4(4) "10$D+"
1" 0" $FD<t=n 0" C(41228:" 16" 68" F(G<DCG' 082$6:" %'$" G8G" 1'8" 2866 2(H828." 48" G8#28"

n

—CN O8I 1¥'-So-N="

—CCY AFBBF:" 'S 68" %21(4+(336" 1268 "$D+(4828" 2868" (4" <$D"+=" OWHS' HIOL:" Y+8%*14" 514FGB14:" H-%'
CH"C*, 0'=-(//%, 0% E'et " R OHO0(+", "1Q'Bb\; " I H#527~5=7b~'SQ/"SS-"V- . . /IE"

—CO  OWHEHIOL'2214"a TS " (634 =(, 'Z (L & (D' 2H) (", "E ZUES (" Z (1 #(SHSW=/(*<."a’
¥ CHd'H-% [ (- et< (%, 9D <0 "A; YE="7 bYL 52U=QN:'Q0V- . INIFVASH(4) v+ 1 BSF(<12'B 120" 1<#(<8"
<1(BG6'1'8"1oD(8"<$BY(<118F"_14Fd"12B$6+'126 186" 8qD(*8'81%8" 486+ BS4&NI-"

~CR  586(C'5"T1H0&"R<;/"D<h, # 2)H#(+"", " (L&' Q"#B;/($W'Y : .#$h"QR"X-Y-C'5'7b~ "1 N:"
11Q"V-. . QIK'P8Y'"b()84" J"ALO(F"Y*8' G&4: TUElkHH* , O'E"#Y . #$I ' L""C'28<<* , * +#(+1%'20%, $%."'=(,*
9"/1H+-WR<;/"D<h, ' T*. ; 4'm: (O<HI)D'R, &"8.%, 01 (, 3 ;" 1H&! P) H(+*" , "I <" C"#L 7>b55"
V5= J'EXa=EL5ZF'- 10:"-C-"V- . 1CIVIT$6+ 1" 0(+ 144" USI<(86'F$'4$+ 1056313 BSH$46"4$ FGB(66'$™
CDBB1'&" jDF)B8A!" B$H$AGNIK' a'(8d $3' K7' E$A<" 266S<(1+($4:" .1#(" 4%8" - 1" IN'
VI2 O 14($4"™"=""%" $SI(F8G" 1" CEGH8B" (4" 6*(<*" BBBES'C" )848" 128" *198" 1" F(B(4(G*8F" 10(2(+&" +$" DGS"
F(CUS0((98"BSHSAC " (546" 14'89(FBA+(1"&*81" (4)"="=nl"
Coc/l WK (I 1<<$BY14&(4) 45186/ So/R:"

S0.2 =EYL'IX 7DFSMFHSIS H-I O™ 4 e <t U 2H)HE(H, 0. "Y T X" 5= 7b~"RS/:"RcQocS"
V- . TOI'VFG<" (0(4)"++8'<*88%(4) 3" B12(] 14($4'$3'1"0(+* 1H($4"LAF 4$H(4) "+ 1+'+*8'%' $<866'4$6 "1 '858B0286"
1'084<**(12'$"1"*81"(4)"083$"8"14"1FB(4(6+' 1+(98"216"DF ) 8nil"

-0 PY(BFea’D<8'[8"B(A(i"#$6-'9"AS06S4: N1Q"X=Y="-cN:"-R .V 1 //NIE"



NR" =?7031 1GP3?'0?Q'GRS3RQ" S0t

F(GUDHBG"+ 14" 83" 8684+8F 2L (4+(336=" [ *(6'BBLAG *1+'++88"B1&"1"0(+' 1+8"1") "81+8""
18" <84+1)8'$3 G B1H<1686"122*8'6 1845 8" 61" F'6+1) 8:2$ 68" (4) "+*8 ("6 (4™ 1+86:"

W2 G : (el (DM

LD" *8681"<*" *()*2() *4G" +*8" (BUS"+14<8" $3' 88" (84<8" G(+*(4"++8"1'0(+" 12"
3$'DB=" 26" 68" B84H$48F:" 6<*$21"6"*198"284) " CDEUS<IBF" #*1+" 1"0(+" 14($4"319$"C"
" BU8L1eM218(4)" F8IBAF1416:-0-" LD™ F1+1" (6" <$46(GH84+" B(+*" (6" ++8$'8&=" ;4" $D™"
'8)"806($4" 1412868G:" 6*84" <$4+'16+8F" 1) 1(4G+" +*8" '838'84<8" ) "$DU" $3' $486G*$+"
3(* BG"+8'%" $O10(2(+&"$3"1"012L (4+(33'6 (4'F8<)(486'(4" P2 2"<$46DBB "< 1686"1) 1(46+"
*()*628987" *8USL48'G:" 222" 8BUISEBEA B1+8'G" 1) 1(46+ *()*e28982" 14F" GDY8™
*BUBL+8°G:"UP T Y +$"+'<1686"1) L(4GH*() *e28982" " 8U81+8"C:" 14F" PAT7"Y8 (<86 +$"+"
1"0(+"1+($46"1) L(AGH"* () *e28982" 8%81+8"G="

4" IFF(H($4:" 68" F(6<$I8"BF" 14" +*(G" <$(4" *16" 1" (%" 6(F8" 2" 0(+" LH($4IG"
0 $USABA4G" 17)DB" +*1+" 884" (3' +*8" %' $<8GG" (6" G21448F" +$61°F" 8UBL+" 121&(4)"
<BUUS LHSAG" (+" BO™" 168" 2" 1$61"F" "8USLe21&(4)" h21(4+(3362" 2166860
20*$D)*"%"89($DG"8B(* (<12'G+DF(86"*198"4$+ 0884" 1028"+$"98" (38" +*(6'<21(B: 0"
$D™"8G81"<*" 0°(4)G" (+' (443" G*1"%" '82(83:" ;4" BSG+" %" $O(F8'G' 14F" <168" +&48G:" +*8"
2(HB2*SSF'$3'1 921 (4+(33'6 (4"(4<" 81686V 821+(98$'08(4) %" $'CBI'G*BA4" 8L (4+(33"
*('86'1"216"3(" B" 6/(++"6898" 12" 1" 0(+ 1+($4C" DAF8™ (+6"082+=" Y U8<(3(<1228:" +*8'8" (61"
UL (4+(3367"3(" B" " 8%81+e%2188""8338<+" (4" 222" 8BILSLB 84+ <1686" 6 (+*"1$6e28982:"
B(Fe28982:"*() *¢28982:"14F"6D%8 " 8%81+8"6:"U P T Y'<$4CD B8 '<1686'6 (+"1$6618982"
14F" GDY%8"™ *8%81+8"G:" U TY" 8BU.S& B84+ <1686" 6(+*" 1$6628982:" B(Fe28982:" 14F"
*()*e28982""8UB148"C:" LAF" AL (68" +$"+'<1686" 6 (++"2$6628982:" B (Fe28982: " 14F"*() *e
28987" *8%81+8"6=" [*DG:" 28)12" *8%'8684+1+($4NBGUB<(128" 6(+*" 1" 3('B" +*1+" *16"
1"0(+ 148F"083$"81n (6% 1" 1B$D4+"

C(41228:"6.8"(4986+() L+8F"++8" (FBL"+* 1+ 8%8 1+e%2188"6'6 (4" BS' 8" $3+84'FDS"+$"
<168"6828<+($4=" 26" 4$+8F" 10$98:"+8"Y81'28" 78%$"+'6D) ) 86+8F " +* 14" 8481+ %2188"C"
BAj$&*()*8""6(4""1+86"08<1DGB"*BE"CBH28"BS'8"*14"*8(*"<$D4+8" 116" 14F"+*DG"
$428" 3D28" %' $68<DH8" <1686" +*88" 1'8" A(HBIE" +$" B(4="0V" C$N$B(4)" #$219(4" 14F"
P$D)*26"281F:" 68" * 14" 6(B%(3(8F" 98"6($46" $3' $D""'8) "866($4" 14128686 D6(4)" +*8"
31" +¥14'1"<168"48" B(418F" 083$"8" 8" 16 1 F"G+1) 81N " 18" ++14" +%8"31 <4 % 14" 1"

S0- QK. H(H8IF1<<$BY148(4)"4$/66'/ 10/

-OQ  OWHHIOL'H" (GIFBTLATLXG] 1L M ECH_"PH) (™, =/ (2 Y- X 55555 T 2 C/N,
ONIYV-.. . HPVIE2L(44(3362'L+$" 4886'B 18" 8%' 8684+ 4DB8" SDG'BB2$&886: 3" 14<*(6886: $"<$4GDB8"G'L) 1(46+"
<$UU" 118" FEIBAFLAG: B338<+(9818" 08<SB(4)" 'BHBLH H188"G" [*8(" 08+8™ (435" BLH($4" 6(2" F(6<$D"1)8"
1O( LS '6'6*§ B()*$+8"6(58'*$6'3198" (6B S61'F'<$ S 14(S4NIK DG 8(<*8" " - ;#("4$:8"1S-"1+"
Ncc'VI_[4*8'8B8")84<8'$3'14'S") 14(18F 2L (4+(326'01 "=+ G*$D2F F* (98 F$6.4'<$46(F8" 1028148 <!1(BBF'
68G:8BLH(<" LF914+1)8' 36" BBISES Gl N TLI'H # \B(FBBL(8™" 2) (", (L& +-W'3, &1z (+","
=#vh:t S/" 27;p2 52 Tb ™2 /" ON' V- Ol VI_Td$F8"4" ¥21(4+(3362" 3" BG:" A(HB" $+°8"" "8HBL+ 2188'C:"
1))'8) 1+g'<2A(BENE"

-0SI' OHHHIOL: @A) *1B:" Gl h(+ e/ (D% REKSE". - ;#(4$18'SS:"1+" 1 /R'VI [*8"" 881+ %188"'8338<+"
(3'148:"3"$B"I16.88"" 81" 8684+L+($4"(6'4$+'88+ BBIGD" 10281

-ONI' 9¥'Yb275b'7bEL 7L ;#('4$+8'SS 1¥R10R~



- /0 ?Ga3HG?HIIP'P?H3 1 P’ N/"

021(4+(33"%" 891 (28F N 16"+*8"F8%BA4F84+"91" (1028=-0¢";3'<168"6828<+($4" (68" $$+'$3"
+*8" "8%81+%21&8"™" 1F914+1)8:" 68" 6$DIF" Bi%8<+" <$*$'+6" +*1+" 84j$&" *()*8™
%" $010(2(+(86"$3'6D<<8G6"$4"*8"B8" (164$'08"B$" 82 H828+$58+28"*14"$+*8"™") " $DG="

5(H8"#$29(4"14F" p$D) *:" 68" DABL"+*8F"2(+28"CDUYS" +'3$"+*8"<168"6828<+($4"
838" 1B$4)" "8%81+e%21&(4)" F83BAF 146" [1028" 1Q" F(CU218G" +*8" *86D2G" $3' $D™"
(8+28B84+"*8) "866($4" 14128686" 3$™" ++8" <148)$" (8C" $3" " 8%81+e%218&(4)" <SBU14(8C"
+*1+"$D+%8" 33" B8F"$48e6*$+'3("BG"(4"$D""6(4""1+8""8) "866($4" 1412&686=";+"*898126"
$*14'+%8"8"(6"4% G+ 1+(GH(<122&"6() 4(3(<14+"F(338"84<8"(4"+*8"%" $010(2(+&"$3"68+28 B84+
08+6884" $48e6*$+" 3("BG" 14F" 0$+*" 222" <$4GDB8™ *() *€28982" *8%81+8"CG:" 2?2 ?"
8BUS&BBA" *()*628982" "8%BL18°G:" LAF" UPTY" 1§+ *()*e28982" *8%81+8"G:" b984"
B$'8"4$+1028:"<$B%1"8F"+$"$48e6*$+' F8384F14+G:"+*8"% " $010(2(+&" $3"1"6G8+28 B84+"
&Y$/*,%."08&" 1 _=Q"%8"<B4+1) 8" %B(4+G"3$"" 222" 8BY2$& B84+ GD%8"" *8%8118"G" V" X"
J2o L DET[*8"31<"+ 14" ++808" " 8% 81+ %2188 6" G8+28" [%. . "'E+%, ' 14F" &8+" 84| $&" -*0-Unt'
6(4" 1+86"+*14"$48e6*$++8"6'<16+6"F$DO"$4"+*8"<168"6828<+($4"1*8%" &"(4"+*(6"4(<*8="

Table 13: Summary of Settlement Regression Analyses
All Providers: Repeat-Playing Defendants

i 0.026

AAA Consumer High-Level Repeat Players (0.064)

i -0.000

AAA Employment High-Level Repeat Players 0023)
AAA Employment Super Repeat Players -0.103™
(0.013)

JAMS Tort High-Level Repeat Players 0.028
(0.048)

ADR Services High-Level Repeat Players 0.114"
(0.028)

Notes:
(L)Y The full regression tables are available by request.
(2)! *p<0.05 p<0.01, ™ p<0.001
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Table 14: Summary of Settlement Regression Analyses
All Providers: Repeat-Playing Plaintiffs’ Law Firms
AAA Employment Low-Level Repeat Players 0.1467
ploy p y (0.021)
. 0.181™
AAA Employment Mid-Level Repeat Players (0.025)
. 0.212™
AAA Employment High-Level Repeat Players (0.031)
AAA Employment Super Repeat Players 0.2637
ploy p p y (0.015)
-0.033
JAMS Consumer Low-Level Repeat Players (0.026)
JAMS Consumer Super Repeat Players 0.093™
perRep y (0.028)
0.190™
JAMS Employment Low-Level Repeat Players (0.030)
. 0.224™
JAMS Employment Mid-Level Repeat Players (0.030)
. 0.243™
JAMS Employment High-Level Repeat Players (0.034)
. 0.183™
Kaiser Low-Level Repeat Players (0.019)
. . 0.234™
Kaiser Mid-Level Repeat Players (0.019)
. . 0.262™
Kaiser High-Level Repeat Players (0.020)
Notes:
(L)Y The full regression tables are available by request.
(2)! *p<0.05 p<0.01 ™ p<0.001
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