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Artificial Intelligence in
a Snapshot
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AI Defined

◼ Machine Learning is a branch of AI concerned with AI models that "learn" from the success

or accuracy of their outputs, and can adapt their programming over time, with minimal

human intervention

◼ An AI System is a group of machine learning models, AI and non-AI technologies that work 

together to accomplish specific tasks, e.g., such as ranking posts in a feed

◼ An AI Model is what is used to perform tasks moving forward, with new data, once the AI has 

already been trained

◼ A Foundation Model is a large AI model that can be adapted to a wide variety of tasks

and applications

Artificial Intelligence (AI) is "the computerized ability to perform tasks commonly associated with 

human intelligence, including reasoning, discovering patterns and meaning, generalizing knowledge 

across spheres of application, and learning from experience" (Source: FPF)
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What is Generative AI?
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Generative AI is a type of artificial intelligence that is 

capable of creating new data and content that did 

not previously exist.

It does this by learning the underlying patterns and 

structure of a particular dataset, and then generating 

new content that follows the nature of the original 

data.



Engagement with Key 
Stakeholders
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Effective 
Engagement 
for Vendor AI 
Contracting

Procurement 
Team 

Vendor 
Management 

Team 

Legal SMEs
Business 
Teams 

Data 
Scientists & 
Engineering 

Teams 

Effective Engagement with Key 
Stakeholders



Effective Engagement with Key 
Stakeholders (cont’d)

Procurement Team

Risk calibration

Playbook and alternative language

Understand functionality (including 
data use) and purpose of the tool

Vendor Management 
Team

Feedback loop

Updates

Audit triggers 

Material reliance

Legal SMEs

Clear alignment on risk

Complete legally-required risk 
assessment

Mitigate known risk in contract 

Follow established processes and 
procedures

Consider new processes and 
procedures for different tools

Business Teams

Alignment on use cases

Alignment on cost/benefit analysis

Follow processes and procedures 

Data Scientists & 
Engineering Teams

Alignment on use cases

QA

Follow processes and procedures

Retention / deletion as applicable

Confirm ability to comply with 
legal requirements (e.g., DSAR)

EDUCATION
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Definitions
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“AI Features” means any feature, functionality, or tool made 

available to Customer by Supplier under these Terms that uses 

artificial intelligence, including Generative AI, Machine Learning, 

and related technologies (“AI”) and Third-Party Components 

(defined below). “Generative AI” means a machine-based 

system that, for implicit objectives, infers, from the input it 

receives, how to generate content such as text, video, images, 

or software code. “Machine Learning” means a subfield of 

artificial intelligence whereby computers have the ability to learn 

without explicitly being programmed. 



Recitals
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These AI Additional Terms (these “Terms”) supplement the 

above Agreement between Customer and Supplier. With respect 

to the use of any AI Features (defined below), Supplier 

represents and warrants that it shall meet the terms of this 

Exhibit.

All capitalized terms used herein and not otherwise defined shall 

have the meanings assigned to them in the Agreement.  Except 

as provided in these Terms, the Agreement remains in full force 

and effect and governs Customer’s access to and use of the AI 

Features. To the extent of any conflict or inconsistency 

between these Terms and the Agreement, these Terms shall 

control.



Indemnity
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Supplier shall indemnify, defend, and hold harmless Customer 

from and against any and all claims, damages, liabilities, losses, 

and expenses, including reasonable attorneys' fees, arising out 

of or relating to any third-party claim alleging that the AI 

Features infringes or violates any intellectual property rights or 

applicable laws. This indemnity shall not apply to any claims 

arising from Customer’s misuse of the AI Features or 

Customer’s own actions in connection with the AI Features. 



Warranties
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In addition to and without limiting Supplier’s representations and 

warranties under the Agreement, Supplier represents and warrants 

that:

(i) the AI Features were, and will continue to be, developed, 

provided, and maintained in a professional and workmanlike 

manner in strict accordance in all material respects with these 

Terms and any applicable statement of work, and in accordance 

with Supplier’s specifications and any applicable commercial 

standards generally observed in Supplier’s industry;

(ii) the AI Features have complied, and will continue to comply, with 

the terms of the Agreement and all applicable laws, rules, and 

regulations {…} 



Permitted Data Use
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Customer authorizes Supplier to process the Input via the AI 

Features to provide Customer with the AI Output.  To the extent 

any Input contains Personal Data (as defined in the Agreement 

or an exhibit thereto), Customer instructs Supplier and its sub-

contractors to process such Personal Data solely for the 

purpose of providing the AI Features and AI Output and in 

accordance with the Agreement.  



Checklist for Evaluating AI 
Contracts
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A Starting Point for Evaluating AI Contracts

What is the business aiming to accomplish/what is the AI tool in question?

What rights are granted in the AI tool itself?

What rights are granted in the AI output?

What data (including personal data) will be ingested by the AI tool? How will this data be used (e.g., for 

training, to provide services only)? 

What quality commitments are made with respect to the AI tool?

What legal commitments are made with respect to the AI tool? Will vendor be able to assist with customer’s 

privacy legal obligations (e.g., data subject rights)? 

How will the parties allocate risk related to the use of the AI tool?

How will the parties allocate rights in data, continued use of the AI tool, and use of output from the AI tool 

post termination? 

What are the contractual commitments with other parties (or internal policies) that may constrain use of the 

AI tool?
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Questions
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